What were your key take aways from this event?
29 responses
Pests are a real problem.
Self evaluation of my body language while communicating.
Networking with other code enforcement officers
Pest removal and communication tools.
All the speakers had a lot of information that can and will be helpful on the job
I liked the speaker for Mold, Hoarding, and pests.

I thought that the air quality/mold was very informative. I also really liked the pest identification and the
things to watch out for preventative measures to take.
Lots of valuable information
Communication was good
Hoarding
Excellent speakers. All the training was educational.
All very good
Hoarding, pest control, mold, and communication
There was alot of information pertaining to code inforcement, and the speakers did a Great job presenting
that information.
All the topics were good but I got the most out of indoor air quality, marijuana and pest control.
Mold and infestation information.
Communication and workplace violence strategies
Collaberation and networking were the most valuable aspects
The marijuana update was very helpful. The mold and pest presentations were interesting, but not
relevant to my job (thank goodness!).
Municipal Fire Inspectors have a right to inspect public school facilities at a reasonable hour and forward
any violations to the state fire official. Very little can be done directly by a housing official to remove nonvisible mold from a dwelling, but a air spore test can be recommended. Most communities are facing
similar frustrations in response to the newly enacted marijuana regulations.
communicating effectiely with team members and those outside the office as a township representative
The variety of speakers and the frequency that they changed. It kept us on our toes!
Better understanding of mold issues and tactics for improving communication
I really enjoyed all the speakers. I learned something new from each.
All the speakers were very knowledgable and I learned a lot.
Mold/water damage expen and bugs are awful
The similar problems different code people face
Mold/Air Quality, Pests and Communication
Police and Fire were invaluable connecting Police, Fire and code as a team in identification.

Additional feedback on logistics
47 responses
Well planned and thought out. Kudos
Great location
good location
Unable to swim or workout
Coffee on second day...
Coffee is needed on every morning
No complaints!
I was disappointed that the pool and fitness area was closed.
N/A
Packets - individual presentation info (copies) would be amazing
possible different city in the future
4 hours for the communication lecture was a little much.
The breakfast in the morning isn't the greatest. The eggs and sausage were disgusting.
The pool and fitness center were closed at the hotel
It would be helpful if there were some non-carb non-sugar snacks to choose from.
Over all great job
Moving date
Should change hotels, maybe Traverse Cityity
I think it would be good to have a 5 or 10 minute warning card that someone could hold up in the rear of
the room to keep the speakers on time.
Hotel was very nice, wish the pool and rec was open. Would prefer healthier options to snacks, ie fruit. No
drinks in conference room Friday morning?!
Very satisfied
Hotel accommodations food and wait staff were top notch.
I feel bad for her situation, however there is not much code enforcement can do to resolve this problem.
We can alert the Fire Marshall or APS, beyond that in owner occupied our hands are tied. Meals were
wonderful. Friday morning there were no refreshments ( coffee, tea or pop) no fruit or pastries. I realize
breakfast was offered by the hotel but some did not stay at hotel and others missed the breakfast.
centrally located, and a very nice hotel.
Hotel was great
Breakfast food was terrible.
none
na
NA
Nice rooms
I like Mt Pleasant, but would be willing to travel to another location like Kalamazoo or Traverse City.
As a local to the area of the venue, I did not utilize the hotel for accommodations. Conference quality was
very high overall. In my opinion, too much food was offered on Thursday and not enough food was
offered on Friday.
Although the speakers were well prepared and quite knowledgeable. The discussion on hoarding was left
a little open. for someone that has been dealing with the issue for such a long period of time and is
constantly dealing with and helping others cope seems as though there would be more cocrete ways to
share with the group. The meals were hot and flavorful, although the snacks could be slightly improved.

The Manager's reception is a nice feature and a good opportunity to wind down and communicate about
the days class. Although the cheese sticks were luke warm and a little stiff.
satisfied
The location is centrally located. There is a lot of options to go after class and for attendees who bring
their famalies.
None
Overall, a good venue. Very friendly.
Water pitchers were not being refilled unless staff was asked. Lunch was very good. Room was
comfortable. Great table setup.
over all the coordination of the event was perfect
This was a nice place to have the conference.
Food good, room comfortable, av all worked so could hear.
I thought majority of the speakers were good, but the speaker on hoarding and marijuana I thought were
not engaging and the material did not help much.
Close to restaurants and express way
I found the food for the breakfasts very poor. The lunch on thursday was good, however, luke warm.
Need Coffee on each morning of the event.
no answer
room was great & spacious - did need some vegetarian food for folks like me

Hoarding

Medical Marijuana
Update

Pest Identification,
Prevention, and
Eradication

Communicating for
Results

Active Shooter and
Safety

Ideas to Develop a
Partnership

Existing Structure
Hazards/Indoor Air
Quality

Which sessions did you find most relevant?

Any additional comments regarding the sessions or overall agenda?
23 responses
good
For the cost of attendance this was a good event.
Well done!
It was a great event with lots of information
I thought it was the best MACEO event I have been to. I liked the subjects. I also like how most
presentations were short and to the point. It kept my attention instead of having a long drawn out class on
one subject.
The conference was organized and the speakers provided lots of useful information
Its at the top
Went well
Thanks for another great conferance
Best one all around
Thursday afternoon's session was a bit long.
The speakers did a very good job. They were very interesting.
Overall the program was very informative! The communications section was long, but interesting.
Very well organized & spaced out between sessions
All sessions were very relevant. I feel you did an exemplary job of choosing relevant topics. As with any
speaker to this particular group each topic would have been more valuable if it were tailored specifically to
our profession in a greater degree than they were.
Great variety of speakers and subjects
Great job! This is the one conference I go to each year and have never been disappointed.
Active shooter content was good but speaker appeared to simply read through the slides. Could have
used more examples.

Air quality and pest presentations were both very informative, on point, and entertaining.
Pest speaker needs more time.
I thought the pest presentation was disappointing in that it was just an overview. I would have liked more
detection/prevention/removal insights than what was given. The communication seminar was
unnessasary. I have been to many communications classes in the past.
Overall it was very good content. I look forward to next year's conference.
this time seemed to move very well, one right after another

Any overall feedback for the event?
27 responses
Great event (2)
The Thursday afternoon session was somewhat tedious and I am not sure took into account the limits of
what we can and can't do.
good conference
Coffee 2nd day...
Looking forward to next year
Well planned event, kudos!
Great event. Thank you for your hardwork.
This years event was awesome
Several of attendees had issue with crunchy food during the training sessions.
The new secretary is C-U-T-E!!
The Event was put together very well. All topics were very informative.
Well organized and informative. Great event to network and share ideas.
Real Good
Breakfast was terrible, but the event was helpful and the hotel was very nice.
Piggot's presentation was not well received. He stammers and his slide show did not hold my interest
Very interesting and informative. I really enjoyed the networking session.
If feel this was an excellent and valuable event. You have done a commendable job. I feel the event could
be improved upon to allow greater than an hour for social networking. This is often the most valuable
aspect of conferences I attend. Without being able to take lodging, I'm greatly relegated to networking
within the time allowed for the actual conference. This is as much a criticism of my municipality as it is of
your schedule.
Many thanks to the board. One of the best conferences that I have attended in the past 28 years! Well
done!
Again, great job!
The best one I have been to.
Everything was well organized and many thanks for everybody
I like that we covered so many topics this year- it made it go by fast and kept you awake/involved
Well organized and the networking is very important.
Overall, it was a good event. I think the topics and presenters were appropriate for our current work
environment.
Coffee on Friday Morning
FANTASTIC

